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Abstract 
Generic skills are skills that are needed for a student to function effectively when performing a job. Higher education institutions 
are responsible for producing quality graduates not only in academics but also in terms of having skills such as leadership, 
communication skills, critical thinking and decision-making skills a Ministry of Higher Education is setting the standard for all 
curriculum in higher education in Malaysia should have a design incorporating generic skills which include thinking skills, 
problem solving and decisions making, interpersonal and communication skills; skills in information technology, multimedia and 
information management skills, leadership skills, and entrepreneurship skills. A study was conducted to determine the 
effectiveness of the courses at the University  Kebangsaan Malaysia in implementing the generic skills to 237 students. The study 
reveals that all aspects of the generic skills studied showed an increase in the perception of the students. Students felt their 
generic skills had increased after taking these courses. 
© 2011 Published by Elsevier Ltd. Selection and/or peer reviewed under responsibility of the UKM Teaching and Learning 
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1.  Introduction 
Generic skills is an increasingly important skill in life, especially in this era of globalization. These skills will 
give individuals an advantage, especially to the graduates who will be graduating and will be involved in future 
work. Graduates have to equip themselves with the skills needed by today's job market. In line with this era of 
globalization it is needed to prepare graduates with generic skills in order to compete in the job market soon.  
In addition to excellent academic achievement, graduates need to have the generic skills such as leadership skills, 
teamwork, critical thinking, entrepreneurship, lifelong learning and information management and professional ethics 
and morality. It is not easy for graduates to face the increasingly challenging world of work, complicated and 
complex needs. With a certificate, diploma or degree, does not assure where one could get the perfect job or to carry 
out its responsibilities properly. In addition to academic qualifications a person must have good dexterity, have 
different skills and experiences such as leadership skills, planning and decision making, time management, critical 
and creative thinking in order to participate in the challenging world of work.  
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According to the former Higher Education Minister Datuk Mustapa Mohamed from the dialogue between the 
Ministry of Higher Education and employers, the failure of the graduate to get jobs is because they do not have the 
necessary generic skills needed by the employer such as weak command of English, narrow-minded graduates and 
lacking leadership and communication skills. In the dialogue many say that university graduates are not employed 
because they have no generic skills (Bernama, 2007). The importance of generic skills to students should not be 
underestimated by the public and private higher education to equip students with the skills. Based on the fact that a 
study was carried out to identify the generic skills of students before and after pursuing the compulsory general 
studies courses. 
Development of Generic Skills Centre for General Studies, Universiti Kebangsaan Malaysia, offers compulsory 
university courses that must be taken and passed. These courses are classified as U2 and U3. U2 course involves the 
application of generic skills through thinking skills, communication and organization and the number of courses in 
this category are 13 courses. The U3 course involves the application of generic skills through the knowledge based 
courses. The number of courses for U3 are 16. The U2 and U3 Courses play an important role in applying the 
generic skills such as interpersonal skills, thinking skills, leadership skills, emotional management, decision-making 
skills and time management to the students. Despite the efforts of universities to develop generic skills in students, 
unemployment among university graduates is seen as cause for concern from various parties. 
2. Literature Review 
Studies show that unemployment is influenced by various factors, among them is the failure to meet the demands 
of industry and labor market (Nurita Juhdi, 2006). Along with the quality expected from the graduates, generic skills 
should be applied to the students. Generic skills is a skill orientation, efficiency and appearance. Skills can be 
defined as the competence and know-how to do something. Efficiency can be defined as the ability or the ability to 
do something with the speed and accuracy, skill, knowledge, and how quickly to do something. Proficiency defined 
as the level of high efficiency and ability to solve a problem (House Dictionary, 2002). 
Jessica Pumphery (2001), defines the generic skills as a skill that can vary (transferable), consisting of 
combinations of skills that can increase individual productivity. Among the set of generic skills are communication 
skills, flexibility, information technology skills, management skills, maths (numeracy), organization skills 
(organization of work), work skills as a group (team work) and problem-solving skills. 
In a study conducted by Green (2001) in Britain there was an increase in generic skill requirements at each 
employer. From these results clearly show that employers have begun to realize the need for versatile workers in the 
next decade. Hence the importance of generic skills, Green (2001) has a list of generic skills that it will produce 
workers with various skills (overall employability). Among them are able to move from sector to other sectors, 
ready to face changes, increase the autonomy of workers, employees of optimism, an employee who is willing to 
learn, capability of employees to deal with life and culture change in the workplace. 
Hasliza Hassan (2003), among the factors that contributed the output of higher education institutions do not have 
a place in the job market is because they do not have the generic skills or soft skills that do not have the ability to 
convince the employer in terms of personality, appearance, confidence, lack communication to suit the 
surroundings, unable to make decisions and can not afford to work in groups. In addition to having excellent 
academic results, the graduates should also have the credibility of the work that can convince the employer in order 
to avoid the view that they were not able to carry out the task given. 
In securing a job in the global job market today, graduates must have the elements of generic skills as well as 
academic qualification (Mahaleel, 2002). According to him, the elements of generic skills will enable an employee 
to use all the knowledge and skills in any field of work. Robbins (2003) stated that among the elements that can lead 
the individual success is the passion, high belief towards others, clear strategies and values, energetic, the power of 
human relationships and communication skills. 
Generic skills is considered a necessity in industry thus training programs are very important for the employees 
(Haslinda, Muhammad Nubli & Zarina, 2005). Thus the industry is hoping that the roles and responsibilities towards 
the basic exposure of generic skills is taken over by educational institutions. The emergence of issues on the mastery 
of skills by graduates has prompted the Ministry of Education (MOE) to produce Generic Skills Development 
Module for Malaysia as a reference to higher education institutions in Malaysia (MOE, 2007). The module 
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introduced is the result of effort and commitment of many in the ministry to produce quality human capital, skilled 
and able to compete not only in the local job market, but also internationally (Yulpisman Asli, 2006). 
Countries will lose if the assets that will be the future human capital are without the skills to be employed in the 
job market. Countries is in dire need of quality human capital, skilled and able to compete not only on the local job 
market but also internationally. Graduates should equip themselves with high multi-skilled, as well as to develop 
good personality in order to be excellence and glory for the country (Hanum Hassan, 2008). 
3. Methodology 
This study was conducted on 237 students of  Universiti Kebangsaan Malaysia for the 2010/2011 session using a 
questionnaire. The reliability of the instrument is at 0.97 alpha level. There are three main sections in this 
questionnaire, section A relates to the personal information of the respondents. In section B there are 60 items 
related to the six elements of generic skills namely interpersonal skills, thinking skills, leadership skills, emotional 
management, decision-making skills and time management. 
 
Table1. Distribution of Survey Questions 
 
Generic Skills No. of Item Total of Item 
1 Interpersonal Skill 1,2,3,4,5,6,7,8,9,10 10 
2 Thinking Skill 11,12,13,14,15,16,17,18,19,20,21,22,23 13 
3 Leadership Skill 24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40 17 
4 Emotional Management 41,42,43,44,45 5 
5 Decision-making Skill 46,47,48,49,50 5 
6 Time Management 51,52,53,54,55,56,57,58,59,60 10 
Total number of Item  60 
 
Questions presented are based on the generic skills of students before pursuing the courses of U2 and U3 that were 
given during the first lecture of the semester. While section C consists of 60 items of the same questions with part B, 
but section C is for an assessment of generic skills courses after pursuing the U2 and U3 courses at the end of the 
semester. Likert scale in the form of research questions starting from 1 to 5 representing "strongly disagree" to 
"stronglyagree". 
4.  Finding and Discussion 
The table used to measure the scores of the respondents are as Table 2 below. 
 
Table 2. Classification of the Mean 
 
Level Agreement Mean Mean Level Agreement 
1:00 to 2:33 Low 
2:34 - 3.67 Medium 
3.68 - 5.00 High 
 
Table 2 is the overall mean of the generic skills. That students are divided into six Interpersonal Skills; Interpersonal 
skills, Emotional Management, Decision Making Skills, Thinking Skills, Time Management and Leadership Skills.  
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Table 3. Distribution of Generic Skills Min Level Students Before and After Pursuing the U2 and U3 courses 
 
No. Generic Skills Min Before Min After Level of 
Improvement 
1 Interpersonal Skills 3.47 4.31 0.84 
2 Thinking Skills 3.59 4.20 0.61 
3 Leadership Skills 3.48 4.02 0.54 
4 Emotional Management 3.60 4.24 0.64 
5 Decision Making Skills 3.66 4.27 0.61 
6 Time Management 3.54 4.17 0.63 
 
Based on the table, all the generic skills of the students are at high levels (refer Table 3).  
Table 4. Mean Score Level of Students Generic Skills Before and After Pursuing The U2 and U3 Courses by Gender 
No. Gender Generic Skills Mean Before Mean After Improvement 
1 Males Interpersonal Skills 3.81 4.30 0.49 
Thinking Skills 3.57 4.14 0.57 
Leadership Skills 3.66 4.24 0.58 
Emotional Management 3.66 4.29 0.63 
Decision Making Skills 3.71 4.30 0.59 
Time Management 3.57 4.13 0.56 
2 Females Interpersonal Skills 3.81 4.34 0.53 
Thinking Skills 3.62 4.20 0.58 
Leadership Skills 3.69 4.29 0.60 
Emotional Management 3.57 4.22 0.65 
Decision Making Skills 3.64 4.26 0.62 
Time Management 3.53 4.13 0.60 
      
 
In terms of gender, the generic skills of male and female also showed an increase after pursuing the U2 and U3 
courses. For male students, Interpersonal Skills, the mean has increased from 3.81 to 4.30. For the Thinking Skills, 
the mean has increased from 3.57 to 4.14. For Leadership Skills, the mean has increased from 3.66 to 4.24. For 
Emotional Management, the mean has increased from 3.66 to 4.29. For the decision-making skills, the mean has 
increased from 3.71 to 4.30. For Time Management, the mean has increased from 3.57 to 4.13 (refer Table 4). 
For female students, Interpersonal Skills, the mean has increased from 3.81 to 4.34. For the Thinking Skills, the 
mean has increased from 3.62 to 4.20. For Leadership Skills, the mean has increased from 3.69 to 4.29. For 
Emotional Management, the mean has increased from 3:57 to 4:22. For the decision-making skills, the mean has 
increased from 3.64 to 4.26. For Time Management, the mean has increased from 3:53 to 4:13 (see Table 4).
4.1 T-test analysis 
Hypothesis 1: There is no significant difference for the level of generic skills by gender. 
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Table 5. Descriptive Generic Skills Level by Gender 
Gender N Mean Standard Deviation The Standard Error of the Mean 
Male 311 2.2270 1.28978 .07314 
Female 339 1.9304 1.12439 .06107 
 
Table 6. Generic Skills Analysis by Gender 
  
Levene's Test of Variance 
Equality 
Mean Equality Test 
  F Significant t df 
Significant (2 
ends) 
Mean 
Difference 
Standard 
Error of 
Mean 
Difference 
Level of 
Generic 
Skills by 
Gender
Equal 
Variances 
3.353 .068 -.428 235 .669 -.02458 .05744
 Different 
Variances 
  
-.397 111.003 .692 -.02458 .06190
 
T-test analysis was done to see if there is a difference between the generic skills of male and female students after 
pursuing U2 and U3 Courses. Based on Table 6, it was found that the value of p = 0669> Į = 0.05. Thus, hypothesis 
1 is accepted. Therefore, there is no significant difference for the level of generic skills between male and female 
students after pursuing U2 and U3 courses. 
The results showed that the overall mean after attending the U2 and U3 courses are at high levels with the mean 
score exceeded 4. Based on the findings of the study, the mean value of the highest generic skills that have been 
dominated by the respondent before pursuing U2 and U3 is the decision-making skills, with a 3.66. This was 
followed Emotional Management (mean 3.60), Thinking Skills (mean 3.59), Time management (mean3:54), 
Leadership skills (mean 3:48) and Interpersonal skills (mean 3:47). 
The generic skill with the highest mean of the respondents after pursuing the U2 and U3 courses is the 
Interpersonal Skills ( mean 4.31) follwed by Decision-making skills ( mean 4.27), at the third place is Emotional 
management (mean 4.24), fourth place is Thinking Skills (mean 4.20), followed by Time Management (mean 4.17) 
and lastly is the leadership skills ( mean 4:02). The highest increase in the level of generic skills of students after 
pursuing the U2 and U3 courses is Interpersonal Skills (0.84 or 16.8 %), followed by Emotional Management (0.64 
or 12.8 %), Time Management skills ( 0.63, or 12.6 %), Decision Making Skills and Thinking ( 0.61 or 12.2 %) and 
lastly is Leadership Skills ( 0.54 or 10.8 %). 
Based on the results of the study, the mean levels of generic skills before pursuing U2 and U3 by gender, found 
to be at the medium and high level. For Interpersonal Skills, the mean value for male and female are the same 
(3.81). Interpersonal skills are the highest mean levels compared to other skills. For the Thinking Skills, the mean 
value of generic skills which is dominated by male students before the course is 3:57 which is lower than that of ther 
female students ( mean 3.62 ). The mean value of the generic skills of Leadership Skills for male students is lower ( 
mean 3.66 ) compared to the female students ( mean 3.69). For Emotional Management, Decision Making Skills and 
Time Management, the mean value of the generic skills of male students are higher than the female students. For 
Emotional Management, male students ( mean 3.66), while female students ( mean 3.67). For the decision-making 
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skills, male students ( mean 3.71) and female students ( mean  3.64 ) For Time Management male students ( mean 
3.57 ) and female students ( mean 3.53 ). 
From the mean value of generic skills after pursuing the U2 and U3 courses based on gender, it appears that there 
are three skills that has been dominated by female students and two skills has been dominated by male students. 
Three skills that has been dominated by female students are Interpersonal Skills, Thinking Skills and Leadership 
Skills. The two skills dominated by the male students are Emotional Management and Decision-making skills while 
for Time Management the level of generic skills are at the same level. From the study, it was found that there was no 
significant different of the generic skills of female and male students after pursuing the U2 and U3 courses.  
The findings indicate that the U2 and U3 courses can improve students' generic skills. This is because the 
learning outcomes of each course lead to the acquiring of generic skills required in the job market. This 
demonstrates that the preparation of these courses take into account the "outcomes" for  the students to acquire 
certain generic skills. However, these courses should be reviewed every five years along with the stake holders such 
as industries and employers in order to apply appropriate generic skills according to the current needs of the job 
market. 
5. Conclusion 
Generic skills are requirement that should be equipped to university graduates to enter the job market. This is 
because, having appropriate generic skills for a job, will help the individual to perform related tasks effectively. 
From the survey reveal that UKM students benefit from the compulsory general studies courses intended to enhance 
their generic skills. All the studied generic skills such as Interpersonal skills, Thinking skills, Leadership skills, 
Emotional Management, Decision-making skills and Time Management are skills that are needed in the job market. 
The study had shown that all the courses offered are categorized as U2 and U3 could improve students' generic skills 
required in accordance with the requirements of the job market. Thus these courses should be reviewed from time to 
time. 
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